
Con�icts of Interest Policy for ProSpreads Ltd

Introduction

It is essential that ProSpreads Limited identify and manage con�icts of interest which may arise 
or may arise in the course of conducting business with our clients to ensure that a material risk 
of damage to their interests does not occur.

Policy

This document sets out the policy of ProSpreads Limited to e�ectively manage the con�icts of 
interest that may arise where it provides services to clients in the course of carrying on regu-
lated activities. The policy is designed to ful�ll ProSpreads obligations under the Financial 
Services (Markets in Financial Instruments) Act 2006 and the Financial Services (Markets in 
Financial Instruments) Regulations 2007.  

ProSpreads expects all its employees to maintain the highest standards in carrying out their 
business activities, adhering to legislative requirements and our policies on business conduct.  
Additionally, we expect our employees to act professionally, honestly and ethically in all their 
dealings with customers, colleagues and third parties. 

In particular, we require of all employees:

•   To avoid Conflicts of Interest wherever possible.
•   To ensure that Conflicts or potential Conflicts of Interest are always disclosed. 

ProSpreads will conduct ongoing review of its Conflict of Interest Policy and procedures and 
accordingly amend this document when required.

What is a con�ict of interest?

A con�ict of interest may arise where a company, or one of its employees, is providing a �nancial 
service to its customers and may entail a material risk of damage to those customers interests, 
and whether the company or its employee:

•   Is likely to make a financial gain, or avoid a financial loss, at the expense of the customer; 
•   Has an interest in the outcome of a service provided to the customer or of a transaction 
carried out on behalf of the customer, which is distinct from the customer’s interest in that 
outcome;
•   Has a financial or other incentive to favour the interest of another customer, or group of 
customers, over the interests of the customer; or
•   Receives or will receive from a person other than the customer, an inducement in relation to a 
service provided to the customer, in the form of monies, goods or services, other than the 
standard commission or fee for that service.
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How ProSpreads manages con�icts of interest?

The following are examples of con�icts of interest which could occur through our day-to-day 
activities with our clients and how we manage these con�icts:

Outside Business Activities
A con�ict of interest may arise where an employee has a direct or indirect interest in an outside 
business activity. This may be where the employee has a connection with the other party to the 
transaction, or where the employee’s family has a connection. The connection may be from a 
directorship, signi�cant shareholding, employment or consultancy.

ProSpreads requires disclosure of any connection which could, or could be seen to have the 
e�ect of compromising the judgment of any of our employees. Employees are required to notify 
the Compliance Function of any such potential con�icts of interest, who will then decide if the 
employee can be involved in the external activity. 

Intra-group business relationships
Where an employee holds various directorships within the London Capital Group, a con�ict of 
interest may occur as a result of business activities carried out within the Group in the ordinary 
course of business.

To manage and mitigate this con�ict of interest all appointments to directorships of companies 
within the Group are disclosed.

Gifts, Hospitality & Inducements
Inducements, gifts and hospitality are all issues that could lead to potential Con�icts of Interest. 
ProSpreads has a strict policy regarding such issues, which is documented in the Compliance 
Manual. All Employees must act with the highest standards of integrity to avoid any allegations 
of Con�icts of Interest.

Employees must not accept any cash payments, signi�cant gifts or hospitality. Token gifts may be 
accepted, providing they have not been solicited, have not been given as a business inducement 
and will not compromise ProSpread’s integrity.  A record is kept of any gifts, or hospitality 
received.

Employees cannot attend hospitality events, without their Managers approval.   If an invitation 
could be construed as being a business inducement, it must be declined.

Personal Account Dealing
Employees may only undertake personal investment activities that do not breach applicable law 
or regulation, do not unduly distract from their employment responsibilities and do not create 
an unacceptable risk to the company’s reputation. Transactions should also be free from business 
and ethical con�icts of interest. 
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Employees must never misuse proprietary or client con�dential information in their personal 
dealings and must ensure that clients are never disadvantaged as a result of their dealings. 

ProSpreads Personal Account Dealing Policy has been established to ensure that personal 
account dealing by members of sta� comply with this policy. This includes a requirement for 
pre-account opening approval from the independent Compliance function for investments in 
market traded �nancial instruments and spread bets. Speci�cally, employees are prohibited 
from opening a spread bet account with ProSpreads.

Failure to meet any of these requirements may lead to internal disciplinary action and can 
ultimately result in criminal charges being taken against the individual employee.
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